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DSS Work 

Items 

Online 

Applications 
51,114 

                

                          

                        

                                                      

Applications submitted since soft launch 10/13  

MyAccount 

Pre-Screening 

Client 

Information 

Line 

Service 

Centers 

ConneCT 

Online Status 

Benefits 

Centers 

104,944 

91,744 

145,778 

Online client accounts created since implementation 07/08/13 

3.5% growth from previous month  

Screenings completed since implementation  

3.6% growth from previous month  

2.1% growth from previous month  

Phone (interactive voice-response) client accounts since implementation 07/08/13  

40,133 

32,881 

100% 

Total Calls Answered to Date by Benefit Centers (since 7/1/13):  734,372  
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Total Documents Scanned since implementation: 7,963,269  

ConneCT Public Dashboard – December 2014  

7,963,269  

Data as of December  31st,  2014 

8.7% growth from previous month  



• Calls placed to 

the Benefits 

Center across all 

DSS programs, 

including 

medical, SNAP 

(Food Stamps), 

cash assistance 
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Data as of December 31st,  2014 
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• The average wait time for 

those who entered the 

queue to speak to a worker 

• Average length of time 

workers talk to caller 

 

• Average length of time 

workers take to process a 

case after speaking with 

caller 
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Data as of December 31st, 2014 



• From the abandoned calls, the 

average wait time from when the 

caller entered the queue to speak 

to a worker until caller hung up 

before a worker responded 
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• Calls that entered the queue to 

speak to a worker but caller 

disconnected before worker 

responded 
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Data as of December 31st, 2014 



Monday Wait Time Under 40 minutes Tuesday-Friday 

• December average 

call wait times 

experienced a 

steady decline 

throughout the 

month. On six 

days, wait times fell 

below 40 minutes.     

Data as of December 31st,  2014 
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Client Online Change  
Reporting Option Launched 
 
A significant update has been 
implemented for Online Changes to 
the Client Portal, MyAccount.  
Clients are now able to report 
changes and upload supporting 
verifications through their 
MyAccount.  This is an important 
and highly anticipated feature for 
those we serve.  
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Thank You 


